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Since 2004, we have filled thousands of roles
for our broad client base. We draw our 
competitive strengths from global partner-
ships, leveraging cutting edge techniques
corporate strategy and highly skil led
professionals to provide cost effective  
solutions designed to enhance our clients
and performance.

Our Team
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Founded in 2004,  we 
are a Human Resource 
Consulting company with 
head office in Lekki, Lagos. 
We are a proud Nigerian 
operation offering local 
support and services in the
area of Human resource 

solutions.
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OUR VISION

We are constantly working to become and remain 

Nigeria’s leading provider of innovative and 

accessible human resources management and 

customer service solutions.

 

OUR MISSION

•    Creating unusual, simple and sustainable 

human resources management solutions that 

minimise cost and increase productivity and 

profit.

•    Driving business excellence through prudent 

human resources management solutions 

tailored to our clients’ needs.

•    Motivating people and forming effective 

partnerships to provide outstanding custom-

er service.

•    Guaranteeing the sustainability of solutions 

by developing and implementing processes 

specific to the requirements of our clients in 

compliance with industry standards.

•    Developing, managing and utilising human 

energy for optimum organisational growth.

 

OUR VALUES

•    Customer-focus

•    Integrity

•    Excellence

•    Professionalism

Our service offerings include world class 
personnel outsourcing, e-recruitment, 
head hunting, training and development, 
q u a l i t y  m a n a g e m e n t  s o l u t i o n s , 
outplacements, payroll administration, 
computer  based p re -assessment 
/competency testing as well as Business 
process outsourcing. 

Since 2007, we have maintained a steady 
annual growth rate of over 500% and in 
2013, we were recognized at the Allworld 
Summit, Michael Porter of the Harvard 
Business School in conjunction with Tony 
Elumelu foundation as a Nigerian Fast 
Growth 50 Award Winner where U-
Connect received an award as one of the 
50 fastest growing private firms in Nigeria. 
U-Connect also received a Certificate of 
Excellence from the Allworld Summit in 
Harvard, USA in the same year.

As a business, we draw our competitive 
s t reng th  f r om ac t i ve  i n te rna t i ona l 
partnerships with organizations such as 
George Town University, McDonough School 
of Business, Washington DC, eskills Test and 
Assessment (USA), Ernst & Young and 
Synergy International, UK. 

We also draw on our length of experience as 
we have provided Managed/Outsourcing 
services to our valued customers while 
engaging cutting edge techniques, and 
highly skilled professionals to provide cost 
effective solutions for over 11 years. Our 
clients cut across the different industries in 
Nigeria as we have worked for major 
Te l e c o m s  c o m p a n i e s ,  fi n a n c i a l 
institutions/Banks, FMCG, Public Sector and 
Oil & Gas Companies for several years.



Our
Philosophy
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Everything we do at U-Connect is guided by our four point 
philosophy which are:

Ÿ Assure the highest  standards

  through the delivery of accurate

  and professional Customer Service

  

Ÿ Constantly develop new ideas and 
strategies for Companies to enhance 
their business processes as well as 
aid their growth

Ÿ Constantly seek new methods to            

enhance our Performance and 

Assessment methods to guarantee 

we keep up with the advances in 

technology and best pract ices

Ÿ Ensure unbiased and fair business 

practice throughout all aspects of our 

business

    (both Int-  manner to all our clients

ernally and Externally)

within a reasonable cost and timely



why
U-Connect
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Here are some reasons to choose us:

Ÿ We specialise in the utilization of 
methods and platforms to achieve 
ultimate customer service delivery 
and customer satisfaction

Ÿ Our team consists of experts and 
professionals who are considered 
thought leaders in the HR field, 
providing brand building solutions to 
our c l ients in areas of  Head 
hunting,Recruitment, outsourcing, 
Training, Pre-assessment testing 
and Contact centre management 
which aids them in enhancing their 
b r a n d , o ff e r i n g  m e a n i n g f u l 
experiences for their consumers 
which in turn positively impacts their 
bottom line.

Ÿ With our international best practice 
knowledge, we deliver clear cut 
focused training in a creative manner 
that positively impacts your business.



Our
Services

People Processes

Training Technology
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O u r  u n i q u e l y  t a i l o r e d 
services are design to help 
organisations meet and 
exceed their targets and 
goals. Our service offerings 
cuts across four key areas 
which are – people, Process, 
Training and Technology.



People
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The achievement and objectives of an 
organisation is unavoidably linked to the 
standard and quality of its workforce 
Our talent management team is able to 
profess ional ly  de l iver  thorough 
recruitment exercises whether the 
recruitment need is a few people or 
thousands.                                      .  

We have over the years continued to 
distinguish ourselves in the creative 
application of web based technologies
in transforming HR processes and the 
use of technology as an enabler in 
providing Human Capital support.

Our people service offerings cover:

Ÿ    Recruitment and Head hunting
        
        Experienced hires
        Graduate recruitment
        Executive search and selection
        Expatriate and Repatriates 
       
Ÿ    Outsourcing
Ÿ    Talent management
Ÿ    Placement and retention
Ÿ    Staff and customer management
Ÿ    Payroll services

Through our strategic partnerships,
we are also able to deliver special 
packaged services in:

Ÿ Customer relationship management
Ÿ Contact centre consulting



Process

Processes are key drivers that make 

strategically developed organisation-

al systems work. We believe each 

organisation has its different peculi-

arities and as such we do not believe 

in a one-size-fits-all solution. Our 

business process engineering and 

customer service strategies are 

specifically tailored to your business 

to drive organisational growth and 

sustainability. Some of these initia-

tives include:

•   Strategy development

•   Product success survey

•   Customer service and  

  satisfaction survey

•   Quality development and 

enhancement program

•   Internal survey delight

•   Market research (Mystery

shopping)

•   Contact centre outsourcing

and management
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Training

The continuous improvement of top 

talents in any organisation, is critical 

to its sustained growth. Our training 

programs are well structured to 

identify skill gaps, source for, develop 

relevant courses and deliver prime 

trainings in line with contemporary 

global trends that suit your organisa-

tion. We deliver both competence 

based trainings and performance 

development trainings. Some of our 

training areas include though not 

limited to:

 

•   Management programme

•   Executive Leadership Programme - 

  International

•   Personal Development   Programme

•   Strategic Sales And Marketing 

  Programme

•   Customer Service And CRM 

  Programme

•   Contact Centre Programme

•   Oil And Gas Technical Programme

•   Microsoft Office Desktop 

  Programme
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Technology

U-Connect understands the need to 

compete in a global economy and so 

we have adopted the use of technolo-

gy as an enabler in providing Human 

Capital support services.

Some of these services include:

Online Pre – Assessment

Our online pre-assessment is geared 

to meet the demanding requirements 

of talent assessment and compliance 

assessment in highly regulated 

industries.

 

E-Learning

U-Connect e-learning provides 

comprehensive e-learning content 

and technology products for business 

and IT professionals and their cours-

es have records for attaining organi-

zational goals and positive ROI 

(Return On Investment). While giving 

participants the flexibility to learn at 

their pace and at a time convenient 

for them.

E-Recruiting

In line with the changing times, we 

have taken our recruitment service 

into the ecommerce space which  

allows us access to a larger pool   

of qualified candidates in a sho- 

rter space of time while still mainta-

 ining a high level of professionalism

 in recruiting the best candidates.
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Online Training Needs Analysis 
Test

Our online Training needs analysis 
test ensures we accurately pinpoint 
the training and skills gaps for each 
employee with our vast number of 
subject areas and can be taken in 
different locations simultaneously at 
the convenience of the client.
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Our Clients
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Our Partners

As a business, we draw our competi-

tive strength from active internation-

al partnerships with organisations 

such as George Town University,Mc- 

Donough School of Business,Wash- 

ington DC, Eskills Test and Assess 

ment (USA), Ernst and Young and Sy-  

nergy International, UK 
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Contact Us

5 Ogbunike street,

 Off Admiralty Way,

Lekki Phase 1,

Lagos, Nigeria.

+234 (0) 902 318 2039

+234 (0) 909 482 1843

info@u-connect-ng.com

admin@u-connect-ng.com

www.u-connect-ng.com

facebook.com/UConnectNigeriahr

@UCONNECT_LTD

linkedin.com/company/2653488

uconnect-hr.blogspot.com

U-Connect Human Resources Limited

Head office

8 Dakala street,

 Off Parakou Crescent,

Wuse 2.

Abuja office



www.u-connect-ng.com
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